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The Christmas Steps Arts Quarter Artisan Market
Dear potential stallholder!
The beautiful and intriguing Christmas Steps Arts Quarter, in keeping with its reputation for independent artisan traders has a Christmas Artisan Market on the unique Christmas Steps themselves.
The market is open to all local, independent artisans working in the Bristol area.  Stalls are £5.  The cost is deliberately low in order to provide a low cost platform for makers and to support the artisanal industries.  
If you are interested in having a stall please read the rest of this information sheet, the terms and conditions and fill out the booking form attached.  If you are not interested in a stall, then we hope to see you on the day!
Some background information which you will need to consider when deciding whether or not to have a stall.

The emphasis is on the stallholder as regards the provision of tables, suitable cover (where applicable) and stabilising equipment due to the slightly sloping nature of the Christmas Steps. 
There are some slightly sloping pitches on the Steps themselves.  Please indicate on your booking form if you require a flat pitch.  If you would like some advice on how to combat the slope, please free to get in touch (see contact details in terms and conditions), as we have plenty of ideas.  Don’t worry if you don’t have a pasting table, in keeping with the nature of the Arts Quarter, we are encouraging creativity and individuality, so use anything you like!
*We encourage stallholders to look at the market more as a creative community event where you can meet like-minded people and discuss your products and ideas with customers and other artisans, all within the sympathetic setting of the Arts Quarter - rather than putting an emphasis on sales. We would also encourage you to use the market for shopping yourself.* 

We will give you: a great Christmassy atmosphere, buskers and a unique and beautiful site in a city centre location with many sympathetic traders and businesses in the vicinity, enthusiastic and helpful organisers, publicity and great places to eat and drink.
Many thanks for your interest and we hope to see you soon!

The Christmas Steps Arts Quarter Artisan Market Team

Booking Form
Thank you for your interest in The Christmas Steps Arts Quarter Artisan Market. Please help us by providing as much information as possible. Please return your completed form to: SHOP, 19 Christmas Steps / hello@shoptheshop.co.uk as soon as possible.
Date of Market: December 3rd 2011
Contact Name (for main stall holder):
Telephone Number:
Email Address (this will be our main way of contacting you):
Address:
What type of stall are you proposing to have (please try and be as detailed as possible)?  

Is a flat pitch absolutely necessary for your stall?
                     YES


NO
**Please don’t hesitate to get in touch with enquiries as to your specific needs as there is an element of flexibility to the site arrangements**
Please see attached terms and conditions for full details - You MUST read the attached terms and conditions, CSAQ is not responsible for any misunderstandings which may arise due to not having read the terms and conditions
I have read and accepted the terms and conditions [      ] (please mark)  
Signed by stall holder…………………………………….

TERMS AND CONDITIONS
NON ATTENDANCE ON THE DAY
Although there is nothing we can do to prevent people not turning upon the day (we’ve tried many things), please PLEASE consider that non-attendance impacts greatly on the other stallholders and on the success of the market as a whole.  Please do everything in your power to attend, as promised.  If you don’t attend and don’t let us know, you will not be allowed to take part in the market again, without exception.
Securing a Pitch
-All bookings for a pitch at the market must be made using the C.S.A.Q Artisan Market booking form. -All pitches are to be paid for in full prior to the market.  Only when full payment has been received in advance will a pitch be secured.  You will receive confirmation by e-mail.

-All pitch bookings are subject to availability.

Payment
-Payment to be made in cash, cheque or via PayPal.  Cheques payable to ‘SHOP (Vintage Lounge & Arts Venue) CIC’, post or deliver cash/cheque to: SHOP, 19 Christmas Steps, BRISTOL, BS1 5BS.  PayPal email address is: shop_the_shop@yahoo.co.uk
-A pitch for non-traders or residents of the Christmas Steps Arts Quarter is priced at a rate of £5 for 2m x 2m uncovered pitch.
-A pitch for traders or residents of the Christmas Steps Arts Quarter is priced at £0 for 2m x 2m uncovered.
Stalls/Pitches
-Once allocated pitches are non-negotiable.

-Pitch sizes will be no more than 2m x 2m unless by prior arrangement. There are restrictions on space.
-Please ensure that you keep within your 2m x 2m space. Stall holders must keep all rails, goods etc within their allotted boundary. All access between pitches must be kept clear at all times.

-The stall holder is responsible for unloading, setting-up, dismantling and loading their own pitch.

-Traders to set up at 10.00am onwards. Trading restrictions in the area prevent any activity before 9am.

-Stalls must be set up for 11:00am and must not be dismantled before 4:00pm.

-The market starts at 11am & ends at 4pm. No stalls to be set up after 11am. The area must be cleared by 5pm.

-Please ensure you take your rubbish with you at the end of the market and leave your pitch space as clean and tidy as you found it.

Insurance and Indemnity
-The organisers do no except responsibility for any loss or damage of property or personal injury whilst at the event.

-You are very strongly advised to take out insurance to cover public liability, personal injury, loss or damage to stall holders, staff, stock, personal belongings, property or in respect of any third party.

-The stall holder will keep the organisers fully indemnified against all claims and losses and costs. .
-The organiser excludes all legal liability in the event of having to cancel a market, as well as for the failure of any facilities at the event, the non-appearance of any scheduled advertising, removal of advertising signage or any other circumstance beyond the reasonable control of the organiser.

-The organiser does not accept responsibility and is not liable for any loss or damage of property brought to the market
Cancellations
-If any stall holder cancels a pitch booking more than 14 days before the market a full refund of pitch payment will be provided.
-If a stall holder cancels less than 14 days before the market and the organiser cannot find a replacement stall holder for the pitch then the organiser will be unable to provide a refund. 
-If the market is prevented from taking place or is cancelled due to circumstances beyond the organiser’s control, the stall holder will have no claim against the organiser. Refunds will be provided.
-If there aren’t enough stall bookings for ‘critical mass’ the market will not go ahead.  Refunds will be provided.

If you have any further questions or need more info, then please feel free to contact us:  

Jayne Marshall or Brett Atkinson at SHOP / 19 Christmas Steps / 0117 316 9421 / christmasstepsartsquarter@yahoo.co.uk  Want to know more about the beautiful area where the market will be held?  Please go to: www.christmasstepsartsquarter.co.uk
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